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CreativeStudio Offline Sync

Note: The preferred method is to connect your Stitcher PC to a WiFi internet connection.
These instructions are only for those who do not have a connection to their Stitcher PC.

Being logged into your PatternCloud account is now a requirement for connecting to your
Stitcher. These instructions are for users who have already completed the initial Offline
Registration.

Use these instructions to sync patterns you have purchased on the PatternCloud and create
a backup of your patterns.

How to copy Starter patterns and
purchase patterns from PatternCloud

Once you have purchased patterns from PatternCloud.com, follow these steps.

1. Go fo your computer that
has Internet access

and CreativeStudio installed. 09|
Hereafter referred to as T e
“SAM Computer.”
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2. Under the ‘Patterns’ tab,

under the ‘Avatar’ icon, enter
your email, password and click
‘Login’ to your Cloud account. Lo

If a Cloud icon is there, you %
are already logged in.

2

1237d Pretty 1237e Faster.
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3. To sync purchased patterns, on your SAM File Edit View Fealures Drav

computer go to the ‘Patterns’ tab, under z ammms  EMEES

‘ y | - IR i —
the ‘Cloud’ icon select Sync and your new E Q ;“ﬂ :@: |E|I

patterns will now be in your SAM computer e

Start Restart Draw Edge to
account. Quilting Quilting Boundary Hnmd.mr ¥  Edge
Patterns Store Project

4R Xa) ©0
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Search Found 1,352 Patterns Advanced Search
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How to sync CreativeStudio Online
to CreativeStudio Stitcher (offline)

1. On your SAM computer logged into _ =
Y P 99 senico L ENAEH SRV RN
PatternCloud account, under menu S :
‘Service,’ ‘Technical Support,’ ‘Database Oil Stitcher
Administration.’ rs
Connect to Stitcher
Network Information
Reset Controller
Reset CS Configuration
Reset Fonls
Contact Technical Support
Start Gammill Remote Support
. Gut bt o g ¥ e ¥ e W BT OF AT inma Tat o
2. Enter name of your Database backup Ssalstatus  Backup User Database
name. A good name includes the date. 2 : — Creativestudlo 842020 | Gesanatn g
nline bk kb
Then, click ‘Create BOCkUp.’ @ Comnecied Restore User Database
Filename Date Created Encrypted To
[€s_710] CS_7.2_Backup_Test_7272.. 7/27/2020 12:53. (techsupp:
ONLINE CS_7.2_Backup_7_27_2020 7/27/2020 11:50 (techsupp
CS_7.2_Backup_7_23_2020 7/23/20209:58.0 (techsupport@ga
*
Factory Default

3. In Windows File Explorer, go to folder'C:\
StatlerStitcher\CreativeStudio7.0\Backups\
User Backups'.

4. Under user backups, right click the
database file made in the above step and
select “"send to” and select your USB sfick.

5. Take your USB stick to CreativeStudio e T B
Stitcher computer ‘

Send to > | #® Bluetooth device
Cut B Compressed (zipped) folder
| B Desktop (create shortcut)
l Documents
| t Fax recipient
| EE Mail recipient
& T
Properties @ cs7Use(D)
| = S ‘.
: el

Copy

Create shortcut

Delete

Rename
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6. Using Windows Explorer, locate
the database backup file, right
click the file and select “copy.”

7. In Windows Explorer, paste the
database backup file to ‘C:\
StatlerStitcher\CreativeStudio7.0\
Backups\User Backups.’

8. On CreativeStudio Stitcher,
you see the Cloud icon under
the Patterns tab (this means you
are logged in using CS Offline
Registration above). Under menu
‘Service,’ ‘Technical Support,’
‘Database Administration,’ pick
the file you moved in the above
step, select ‘Restore Selected
Backup.’

You now have all the patterns
from your SAM computer
account moved to your
CreativeStudio Stitcher account.

m Home Share View
=n Y oy 0 New item ~ o Open 5
e B X =] T New item M B 2]
N W= Copy path o T | Easy access ~ Edit 5
to Quick Copy Paste Move Copy Delete Rename MNew = Properties z
access E] Paste shortcut to to - folder - ) History EIJI
Clipboard Organize MNew Open
v 4 > ThisPC » Windows (C:) » StatlerStitcher » CreativeStudio7.0 » Backups » User Backups
~
[ Mame Date medif
# Quick access )
€5_7.0.0 Before Upgrade to C5_7.1.0.gX 1721/
B Desktop * ‘— ‘ P9 = 9 2
| 1 €5 7.0.0 Before Upgrade to CS_7.1.0.gX.gY |
* .
*_ Dawieacs | 1 €5_7.2_Backup_7_27_2020 (techsuppert@gammill.com).gX
|5 Documents * [1 €5.7.2_Backup_7_27.2020 (techsupport@gammill. com).gX.g¥
=] Pictures * || €5_7.2_Backup_Test_7272020 (techsupport@gammill.com).gX
CreativeStudio7.0
Resources
User Backups
B videos View 5 |
@ OneDrive Eartby >
Group by >
5 This PC Refresh
Deski:
! i} Customize this folder...
|| Documents
Paste
* Dewnloads = [}
Aleln
Music
§ e Undo Copy Ctrl+Z
& Pictures
Sh ith
B videos ok v >
2 Widows (2] New >
| ] €5.7_UsB (D:) Properties
DAD Drie (EAYEICSE D

Calibrate All
Oil Stitcher

Technical Support
Check For Updates 5

Help%%@“@@‘@\

& Database Administration

Test System
Connect to Stitcher
Network Information

Reset Controller
Reset CS Configuration
Reset Fonts

Contact Technical Support
Start Gammill Remote Support

£ saL status
© Installation
© Online

e~

© Connected

[CS_7.1.0]
ONLINE

Reset Database To
Factory Defauit

Backup User Database

Open Backups Folder

Restore User Database

‘ Filename

I CreativeStudio_842020
‘ CS8_7.2_Backup_Test_7272020
CS_7.2_Backup_7_27_2020

‘ CS5_7.0.0 Before Upgrade to CS5_7.1.0

\
| €

Date Created
71282020 2:49:2
7/12712020 12:56:...
712712020 11:55....
1/21/2019 12:40

Enc|
(tec]
(tec
(tec

Restore tecl Backup
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